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SENATE BI LL 5654

St ate of WAshi ngt on 60t h Legi sl ature 2007 Regul ar Sessi on
By Senator Shin

Read first tinme 01/26/2007. Referred to Committee on Labor
Commer ce, Research & Devel opnent.

AN ACT Rel ating to dealer warranty rei nbursenents; and anendi ng RCW
46. 96. 105.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

Sec. 1. RCW46.96.105 and 2003 ¢ 21 s 2 are each anmended to read
as follows:

(1) Each manufacturer shall specify in its franchi se agreenent, or
in a separate witten agreenent, with each of its dealers licensed in
this state, the dealer's obligation to performwarranty work or service
on the manufacturer's products. Each manufacturer shall provide each
of its dealers with a schedul e of conpensation to be paid to the deal er
for any warranty work or service, including parts, |abor, and
di agnostic work, required of the dealer by the manufacturer in
connection wth the manufacturer's products.

(2) The conpensation nmay not be less than the rates reasonably
charged by the dealer for like services and parts to retail custoners
of notor hones, as defined in RCW46.04. 305, canpers, as defined in RCW
46.04.085, and travel trailers, as defined in RCW 46.04.623. The
conpensation may not be reduced by the manufacturer for any reason or
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made conditional on an activity outside the performance of warranty
wor K.

(3) Al clains for warranty work for parts and |abor nmade by
dealers wunder this section shall be submtted to the manufacturer
within one year of the date the work was perforned. Al clains
subm tted nust be paid by the manufacturer within thirty days follow ng
recei pt, provided the claimhas been approved by the manufacturer. The
manuf acturer has the right to audit clainms for warranty work and to
charge the dealer for any unsubstantiated, incorrect, or false clains
for a period of one year follow ng paynent. However, the manufacturer
may audit and charge the dealer for any fraudulent clains during any
period for which an action for fraud may be commenced under applicable
state | aw

((63))) (4) Al clains submtted by dealers on the forns and in the
manner specified by the manufacturer shall be either approved or
di sapproved wthin thirty days following their receipt. The
manuf acturer shall notify the dealer in witing of any disapproved
claim and shall set forth the reasons why the clai mwas not approved.
Any claim not specifically disapproved in witing within thirty days
follow ng receipt is approved, and the manufacturer is required to pay
that claimwithin thirty days of receipt of the claim

~-- END ---
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